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Our presence at this years
Packaging Summit was very
successful. Our pioneering

AdaptEco Range  generated
considerable interest amongst key
delegates and several useful
contacts were made. Our ReEco
and NCSP constructions along
with our EP7000 Eco Adhesive
were most popular with visitors

over the two days.

The stand design echoed our key
message for the day, which was

focused on the three Rs of

sustainability

- Reduce, Reuse
and Recycle . Where possible, all
promotional items were from
either FSC sources (Notepads) or
from other sustainably sourced
materials. The pencils were made

from recycled newspapers!!!

We are definitely looking forward
to being a part of next year's

summit.
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J Ili'b Sales Training

Where the best come fo get even belter W'

As a company that continuously

invests in the professional
development of its employees, Smith
&  McLaurin  commissioned  an

internationally ~ respected  training
consultancy to deliver a two day sales
training course to our experienced UK
sales team. Key themes discussed
included the sales process, dealing
with customer objections and other
useful sales tips and theory that have

been proven to work.

MTD is based in the Midlands at the highly
acclaimed Business Innovation Centre
and deliver courses around the UK and
Internationally. Mike Clarkson was our
trainer for the two days and is a senior
manager with experience in the retail &
corporate services sector. He is also a
successful author and is the International
Director and UK Chairman of Ryder
Roundtable.

The training course was a welcome

refresher in basic selling theory and has

already made a marked difference to

our sales team'’s customer approach.

There are further training modules
scheduled later on in the year, so keep

an eye out for further updates.

[From L-R: Paul Greenwood, Aparna
Chopde, John Radford, Mike Clarkson,
Scott Coates, George Keyes, Mitch

Lambert, Mike Galvin & Craig Monks]

APARNA CHOPDE
MARKETING MANAGER
Smith & McLaurin Ltd
Cartside Mills

Kilbarchan, Renfrewshire
PA10 2AF, Scotland, UK
marketing@smcl.co.uk
www.smcl.co.uk

The holiday

season has

arrived and

we should be

happy! July

in Scotland has

turned out to be
even wetter than last year and everyday
seems to bring more gloomy news about

the global economy.

Nevertheless, at Smith & McLaurin we

are determined to meet the tough
challenges head-on (Hmm... except for
the Scottish weather), and turn these
difficult times into an opportunity to
showcase our fantastic range of
innovative products to a demanding

audience.

Our commitment to bringing FSC certified
products to the market ahead of the rest
of the industry is a good example of both
our innovative approach and our desire
to use materials from sustainable
sources. Demand for these materials is
growing rapidly and at Smith & McLaurin
we have the supply chain in place and
are ready to cope with large volumes

expected to come our way.

We have recently completed major
electrical upgrades to our main coater
and over the next few months we will be
carrying out further building
refurbishment including repairs to the
office roof. Let's hope that our beloved
Scottish weather doesn’t get in the way

of our plans!

COLIN GAULT

What you
need to know
about FSC &
PEFC
certification.

Aggressive logging to support demand for timber and paper
products has drastically reduced the size of the world’s
forests, which play a critical role in controlling global
warming. To protect the forestland and repair some of the
damage already done, organisations have been
established to promote responsible forestry management.
These groups certify — among other wood based products -
paper and the chain of custody for suppliers involved in the
paper, printing & packaging markets. Such certifications
provide customers who want to make environmentally
sound production decisions with assurance that the virgin
fibre in the paper stocks they purchase has been harvested
in, at the very least, an ecologically responsible manner

and, at the most, a socially conscious way.

The certifications to know

There are two major certification schemes that trace wood
fibre from sapling through to paper or board products - The
Forest Stewardship Council (FSC) & The Programme for
the Endorsement of Forest Certification (PEFC).

The two main parts to any certification scheme are:

1. Forest Management certification which makes sure that
the forest is managed to high standards covering social,
environmental and economic issues.

2. Chain of Custody (CoC) certification which traces the

wood from those forests through all stages of processing

VA
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Responsible forest management
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and distribution.

The Forest Stewardship Council
(FSC) is an international, non-
governmental organisation
dedicated to promoting responsible
management of the world’s

forests. It was founded in 1993 in response to public

concern about deforestation and demand for a
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trustworthy wood-labeling scheme. In addition to forest
certification, the FSC system includes a certified CoC that
tracks timber through every stage in the supply chain from
forest to the final user. This is monitored through the
invoicing process and the final label on the product has a
code that confirms that the item is genuinely FSC. There are

three main types of FSC labels you might see in the market:

FSC 100%: All the timber or fibre in the product comes from an
FSC-certified forest

FSC Mixed Sources: The timber or fibre in the product is a
mixture or some/all of the following: Timber from an FSC certified
forest; post-consumer reclaimed material; Controlled sources.

FSC Recycled: All the timber or fibre in the product is post-
consumer reclaimed material.

The FSC label is currently found on over 10,000 product lines
in the UK. The reason for the popularity of the FSC
certification scheme is due to its strict environmental, social
and economic standards and a highly rigorous chain of
custody; tracking timber from the forest to the final user. It is
also the only scheme endorsed by major environmental
the WWF, Friends of the Earth,

Greenpeace and the Woodland Trust.

PEFC’ 30" of June, 1999 in Paris by representatives

PEFC/16-33-243

charities including

The Programme for Endorsement of Forest
Certification (PEFC) was established on the

Of eleven officially constituted national PEFC

governing bodies with the support of associations which



Adapt Ultra
Project

Manager

Family life: Scott lives in Somerset and
was brought up in a small village near
Bath. He is very close to his family and
spends a lot of time with them. He enjoys
being thoroughly spoilt by his mum, as
he’s the baby of the family (cue:

AWWWWWWW. ...)

Work History : He joined Smith &
McLaurin in 2006 after a successful
career with Weston Innovations for over
10 years. He began work with SMCL as a
consultant, when we purchased the
Caledonian Specialist Coater from his
former employer. He played a pivotal role
in its installation and proved invaluable to
our technical team, so we asked him to

stay!

Scott believes that working his way up
the ladder from a machine operator, to a
lab technician, buyer and finally a
production manager has better equipped
him to take on his new role as the project
manager of our Caledonian range, under

the new AdaptUItra brand name.

Interests : In his spare time Scott plays
pool for the County of Somerset and was
the Division 1 Winner in 2007. He is also
an avid golfer, is a team member at his
local club, and was the Category 3
Champion in 2006. Squash is not his
strong point and he’s yet to win a game
against our very own Technical Manager,
Graham Clark, who is a formidable

player.

Future Plans: In Scott's own words he’s
“going for global domination of all things
self-adhesive

specialist  within  the

industry.”
P.s: Ladies, he's single & you can

contact our company’s prize bachelor
(only bachelor more like!) at:

E: scott.coates@smcl.co.uk

T: +44 (0) 07917 893080
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represent some 15 million woodland

owners in Europe and of many
international forest industry and trade
Since its

organizations. launch, is

membership has increased to 34
countries and it has become the largest
forest certification umbrella organisation
in the world, with over 200 million
hectares of production forests under
independently  certified  sustainable
management. The PEFC scheme is not
as popular as its counterpart due to
suggested deficiencies in the quality
and standard of its certification process
lack of

and its independence and

transparency. Amongst its harshest
critics are the FSC scheme’s strongest
WWEF,
Greenpeace and Friends of the Earth.

The PEFC CoC scheme does not have

supporters, including

any special labelling requirements.
Key Drivers :

Customer preference plays a pivotal
role in the choice of CoC by large
companies, looking to become more
sustainable. For example: The retailer
Marks & Spencer picked the FSC CoC
scheme as it was identified as being
most recognisable by its customers.
Following this, Sonia Raja, a senior
packaging buyer at Tesco announced at
the Carton Conference a few months
ago that Tesco was also developing a
policy for FSC packaging and products.
This has a knock-on effect all the way
up the value chain as retailers specify
materials to their print & design
companies, who then do the same to
their suppliers, which is where we come
in.

As mentioned previously, endorsement
by major NGOs also seems to play an
important role, as can be seen by the
FSC over its PEFC

counterpart given the strong support the

success of

FSC scheme receives from the WWF,
Greenpeace, The Rainforest Alliance &
Friends of the Earth.

Finally, and most important of all, it is
how well a CoC scheme fares against
universally —accepted international

standards, independent third party
evaluations and ensures things like
traceability, accountability and a high

level of transparency in their certification

process, that encourage companies
choose one scheme over another.

This explains why the FSC mark is
PEFC

example: FSC is

more  popular than the
certification. For
based on its own written standards
whereas PEFC reviews and adopts
national standards which can vary

between countries.

The current market at a glance:

Only a quarter of commercially
cocC
certification, of which almost two-thirds
are PEFC endorsed and one-third FSC.
In early 2007 PIRA published the

world’s first COC paper market study,

managed forests have

which found that global consumption of
FSC-certified paper grew by 128% from
2006-2007, while FSC-certified acreage
grew by only 33%. The report also
stated that global FSC paper
consumption would grow by 48.7% to
nearly 6.5 million ones by 2012 and
that PEFC paper consumption would
grow by 92.7% to almost 2 million
tonnes over the same period. While this
continued upward demand for certified
paper is an encouraging sign that
companies are taking their
environmental & social responsibility

seriously,

it does raise the issue
of demand outstripping
supply,
doubt

converters to manage

placing in

the ability of

to sustainably source

stocks.
Responsibility of Suppliers:

Any CoC scheme requires compliance
from all members within the value
chain. FSC products usually do not
incur a surcharge of more than 2-3 %
and can often be offered at an almost
cost-neutral basis. At Smith & McLaurin
we try to make the transition to FSC-
certified paper as easy as possible for
our customers. We also try to
demonstrate to our customers that they
are receiving the same quality paper as
before and the only difference is that
now they will be able to clearly tell
whether the paper comes from a

sustainable certified source.

Wishing to apply

any of the FSC

7000000 trademarks (our
name, our acronym
6000000 or our logo) to
products or their
5000000
packaging needs to
4000000 be certified.”
FSCUK-FS-102-
3000000
cocC
2000000 For example: Smith
& McLaurin
1000000+ purchase FSC
certified paper from
0,
2006 2007 (p) 2012 (f) a certified paper
BFSC 388520 887050 6447000 supplier and
O PEFC 40000 64000 1700000

laminate it with a

TONNES PER ANNUM

The rules state that once a company takes

ownership of a product and issues
invoices to its customers, it is required to
be certified and have their unique
certification number. Exceptions under the

FSC system include:

1. Companies who pack non-forest
products into cartons produced by FSC
certified printers, even though they
may buy the cartons and sell on the

packed products to the retailer.

2. Companies who are
doing work for an FSC
certified company under
that particular company’s
Outsourcing  Policy and
who do not take ownership

of the products.

3. Shippers or transport companies
handling goods owned by a CoC

certified company.

Another school of thought states that
“ownership” is too vague a concept to use
as a basis for CoC certification and
instead states that if at any level the base
product (certified) is changed or modified
to create the final product, then

companies involved at those
transformational stages of the value chain
are required to have their own CoC

certificate.

“Any company making, changing, re-
labeling or repackaging products needs

to be certified to do so and any company

permanent
adhesive to create a new product for a printer.
In order to maintain the CoC, Smith &
McLaurin HAVE to get their own CoC
certificate as they have significantly modified
the original FSC stock. The same would go for

our printer.

Both these views do not clarify whether
retailers are required to have their own CoC
certification. While retailers do not modify or
change the products they re-sell, it is not clear
whether they take owner ship of the products
they stock or whether ownership remains with
the manufacturer or brand owner. Retailer's
own-label products confuse the matter even
further. So far, the certifying bodies issue
advice on this matter on a case-by-case basis,
so it is best to check with yours before making

any decisions.

On the Grapevine

Conclusion:

The Pira report predicts that, within five years the inadequacies in both
the FSC & PEFC supply chains are likely to cause problems with fibre
labelling. In order to avoid this, the two main CoC schemes could
consider working together to make a unified stand on issues of CoC
certification and sustainability. This is not an impossible task given
that the strengths and weaknesses of each scheme complement each
other, with FSC being the more robust system but lacking in certified
acreage and PEFC having more certified forests but a less robust and
arbitrary system of certification. This largely depends on the direction
of big retailers who should ideally align their certification choices with
their sustainability agenda and not just base it on popular demand.
Finally, the need for members within the value chain to be more pro-
active and offer support & advice on matters of CoC certification is
increasingly important. Research into alternative packaging materials,
which are not wood-based, is another under-explored avenue. Overall,
an atmosphere of mutual cooperation and not competition is
desperately needed. We need to be champions of sustainability and

not just certification.

A leading household cleaner has recently approved a bespoke

packaging solution created by our AdaptUIltra Project Manager,

Scott Coates. The construction developed is a paper faced,

filmic backed, self adhesive strip coated card material that

is designed to sit around the neck and trigger of the existing

bottle [Satin Tag 145/CP100/PP17/CP114(s)/HG6]. Benefits

include a significant increase in the on-product advertising

space as well as offers additional security as it also prevents

on-shelf tampering of the product. Another benefit is that due to

the filmic base this additional packaging can be cleanly removed.

CALL US ON +44 (0) 1505 707700
PACKAGING PROBLEM THAT NEEDS SOLVING !

IF YOU HAVE A

Commendation from
Scottish Water:

Scottish Water have commended
Smith & McLaurin for consistently
good track record of trade effluent
compliance set out by the Scottish
Protection

Environment agency

(SEPA) and are working towards
making other companies follow our

excellent example.

SETN Membership:

Smith &
McLaurin

is one of?
the newest
members of
the Scottish
Environ-

mental

Technology

Network (SETN). SETN'’s primary
objective is to improve the
competitiveness of Scottish SMEs in
the environmental sector including
areas such as contaminated land
waste

assessment & remediation,

management, resource recovery,
water and waste water treatment,
sustainable urban drainage systems
and environment Management...
Elaine Williamson, our New
Product Development
Manager was nominated as
Our SETN representative
and you can find us on their
website. If you require any
further information please does
not hesitate to contact Elaine on
+44 (0) 1505 707700 or visit the
SETN website:

http://setn.see.ed.ac.uk.



